Dec. 3, 2024: Getting back on track with utility billing cycles
We want to keep you informed about our efforts to get back to normal billing cycles. As we work through this transition, you may receive more than one bill in a month. Please check the bill date and service period on your bills for clarity.
The due date does not apply at this time. We understand the circumstances and do not expect immediate payment. Please make payments at your own pace and no need to set up a payment plan.
If you have questions or need assistance, our team is here to help.
Thank you for your patience!
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