ow to Navigate Your NEW
Utility Payment Customer Portal

Step 1. Know your customer type

Customers who had an online account before this conversion ﬂ

can now use their existing username and password to log in

—

Billings

PUBLIC Existing Customer

WORKS You've been paying water bills
but never had an online account

Username

New Customer
You've never paid water bills

/ to the City of Billings

To use Pay Without Logging In
option, please contact our team
at 406.657.8315 option 3 to find
out your new account number

Password

Forgot Username or Password?




/

As an Existing Cust

omer

You've been paying water bills 5
but never had an online account

N\

Create a Profile

* Follow the prompts to
establish an account
with your NEW account
number

e Please contact our team
at 406.657.8315 option 3
to find out your new
account number

=



For account verification, please use Service Address Street Number ONLY and
leave “SSN” and “Date of Birth” blank as shown.

Please enter ONE of the following form(s) of ID on your utility account

Last 4 Digits of Your SSN

Leave blank

Service Address Street Number

123

If your address is 123 Sunny Ln, please only put 123

. Date of Birth

= mm/dd/yyyy \

Leave blank




As a New Customer

to the City of Billings

) Billings

‘ WORI

You've never paid water bills

Start Service
* Follow the prompts to
verify service address &
create an account
e Only the main account
holder is able to do this

e



To “Pay as a Guest”

contact our team at 406.657.8315 option 3 5

/ to find out your new account number

A Billings
5 I "I'%-,I.s" g

Pay as a Guest

Please enter your account number.

N

 Make sure to have your
Account Number and
Last Name/Company
Name ready

e Please contact our team
at 406.657.8315 option 3
to find out your new
account number




